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For immediate release
Consumer Education for Rural Housing 
Johannesburg – Rural Housing Loan Fund (RHLF) will launch its new housing consumer education initiative at the Park Hyatt hotel on 26 May 2005. Ms Nonhlanhla Mjoli-Mncube, a well known business woman in the housing finance industry and the chairperson of the RHLF Board, will give a key note address and provide insights into this exciting initiative.
In 1999, RHLF published the first edition of the book on house building education called the Building Advice Handbook. The Building Advice Handbook gives guidelines to builders and home owners on how to avoid common building errors. Most people in non-metropolitan areas, especially in rural areas, use the services of self-taught local builders. These builders are often preferred to professionals due to the reasonable costs they charge and easy accessibility; but costly mistakes can occur during the building process. The aim of the book is to enable housing consumers to better understand the building process in order to minimize some of these mistakes, and accordingly get value for their money. This initiative was developed with financial support from Kreditanstalt für Wiederaufbau, the German Development Bank. 
The latest edition includes a chapter on advice in drawing up a family budget. Following the high indebtedness levels of many low income earners, the RHLF saw the need to include a chapter on budgeting as low income people are its core target market. Budgeting assists households in managing their finances better—a critical step in avoiding over indebtedness.
In order to address language and illiteracy challenges, this book has illustrations and is available in three languages English, Zulu and Tswana. RHLF is considering plans to publish the handbook in other languages in the near future.
RHLF, as a wholesaler lender, distributes this book through its national network of housing finance lenders. All end-user borrowers who take a housing loan from any of these lenders receive this book for free. 
The findings of research recently conducted by RHLF shows that 79% of borrowers who received building advice from RHLF approved lenders found it very useful, and that 92 percent found budget advice useful. In addition, a significant proportion (60 percent) of borrowers who received budget advice had no arrears. 

RHLF supports the Housing Minister, Dr Lindiwe Sisulu’s plea to educate our people about responsible borrowing and building sustainable settlements. 
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